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CRIsIS OF LEADERSHIP

| am deeply concerned at the state of our
democracy. Recently | had the opportunity to meet
Brian Deegan and Margo Kingston atthe launch of
their books. Brian lost his son Josh in the Bali
bombing and Margo has been alongtime writer on
Canberra politics for the Sydney Morning
Herald. Brian is the author of ‘Remembering
Josh’ and Margo has written ‘Not Happy
John’, awarning on the disenfranchisement
of Australians.

They have focused the concerns of many
Australians who believe we all benefit from
free speechanda‘smallI' liberal democracy,
underpinned by afiercely independent public
service.

Sir Robert Menzies said “There are fascist
tendenciesin all countries - a sort of latent tyranny
... Suppression of attack, which is based upon
suppression of really free thought, is the
instinctive weapon of the vested interest
... great groups which feel their power
are at once subject to tremendous
temptations to use that power so as to
limit the freedom of others.”

“Inaspeechlastyear, the author Norman
Mailer described democracy as ‘a state
of grace that is attained only by those
countrieswhich have ahostofindividuals
notonly ready to enjoy freedom butto undergo the
heavy labor of maintaining it.” “Not Happy, John!”
is Margo Kingston’s admirable contribution to the
‘heavy labor’ of maintaining democracy in
Australia.” Tony Fitzgerald, QC

| believe that tying our foreign policy to that of
America makes us a lot of unnecessary enemies
and undermines the opportunity to act as an honest
broker in world affairs, such as we did at the start of
the United Nations and more recently in Cambodia.

| have offered my time to Brian Deegan’s campaign.
Brian is standing as an independent against

Service

Breakins, Electrical, Glazing
Plumbing , Gas, Roof Leaks
Police to attend - noise/robbery etc
State Emergency Services
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Margo Kingston sums it up
for me “| think it's time we all
started to think aboutideasto
helprevitalise the
way our civic
systemworks. We
citizens need to
get together and
use our brains, our
hearts and our
collective political
oomph, and that’s
where | hope this online
extension of ‘Not Happy, John?’
mightcomein. Yourideasand
input here may pick up the
story where ‘Not Happy,
John’ left off, and fire our
imaginations, idealism
and optimism for the
future of Australia. In
turn, we mightjustinspire
the better politicians on
both sides in Canberra in exactly the same
way. They've got the Big Parties, Big
Business and Big Media on their side — but
we ‘ordinary Australians’ have gotthe Big Numbers,
andth [Itha really counts come election day.”

Cheefs

Margo Kingston
SMH web site

Go
Managipd Director

ps: our current newsletter can be downloaded
from our web site

Websites worth a visit:
www.nothappyjohn.com
www.crikey.com.au

Number
8299 0050
8356 2750
131 444
1300 300 177

services

Gordon Russell CPM

Managing Director
mail @unitcare.com.au
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New Services from UnitCare

In July this year UnitCare Services introduced two new services for unit owners.

services

On site visits:
The service features:
a An on site visit before your annual meeting
a Photographs of your group including issues of concern

a A set of photographs with observations & comments to all
OWNers (expect to be 2 pages and around 8 pertinent photos) - sample
appears on this page.

There are a number of benefits for your manager and unit
owners:

3 All owners including the increasing number of investors
receive an annual update on their unit and the group

3 Your manager is up to date on the state of your property and
can request quotes for the annual meeting if needed

3 Photographs are available to help contractors identify works
for quoting or repair

3 If your annual meeting is not held on site all owners attending
the meeting can refer to the photographs as needed

3 Your group has a regular photographic record for reference.

Strata Corporation #####

On site annual visit August
2004

Carports - general view

Tree roots - developing trip
hazard outside unit 5

Developing trip hazard
outside unit 5, tree roots

Pay only or what you need: F ol

, . . L |
Not all group’s need or want the same range of services. W|th thisin | o/ qite visit: Please note that UnitCare Services are not
mind we now offer a number of options: (see page 2 for details) licenced builders or architects. Any property visit by the
& PrimeCare - fixed management fee, full service including | St of UnitCare Services is not intended nor should be
. . . . . . . considered or treated as a building inspection.
maintenance, financial & secretarial services along with advice
a SelectCare - Pay only for time used and services needed.
(applies to all Community Titles)

a GroupAssist - limited service low fee option for small groups ( applies
to groups of less than 7) 15% off PrimeCare fee. Financial service only.

With an eye to costs, GroupAssist is designed to help owners in smaller groups
of six (6) and less. Owners pay 15% less as a group than the Prime Care option,
and continue to receive a full financial service. UnitCare pays the group’s bills,

continued page 3
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after hours emergencies - must phone 8364 0022 for up to date numbers ‘

This is a publication of UnitCare Services and is offered as information only
and is not intended as a substitute for professional advice.
ABN 193 4872 3265 UnitCare 1



Services & Fees
a comparison

We thought it might be useful for our readers to
compare our services and fees with those of the other
major body corporate managers in South Australia.

The fees in the table below include GST and are based on
information gathered in July 2004, based on a group of 8
units. Services and fees may vary according to the size of
a group. Fees for additional duties by UnitCare are by
negotiation. All care has been taken with this information
and we advise that you confirm our competitors fees
directly withthem. E& OE .
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What the Doc
really thinks

We thought the following was worthy of a reprint.
Thanks to Helen Tablet (The Australian 03/04)

If you reckon your doctor’s thoughtful look during a
consultation is just a diagnosis in progress, you may
have to think again.

Your GP ‘could be pondering something along the
lines of “Go home, you're ahypochondriac”, “You need
to lose weight” or “Please wash before you see me

These are among the inner thoughts revealed in a
survey of 200 GPs that shows widespread frustration
at patients’ refusal to follow basic ‘advice, demands for
services such as sick notes and lack of honesty,

The survey across several states by Australian Reader’s
Digest asked doctors what they would like say to
patients but felt they could not for legal or ethical
reasons, or out of politeness.

Six out of 10 said they wanted to say “You're not sick,
you just want a note to get off work”, while ‘94 per cent
‘wished they could tell their patients to lose weight.

Eighty-six per cent said they wanted patients to own up
when they did not take medication properly. Six out of
10 wished they could say: “If you followed my advice,
you wouldn’t be here so often.”

Anotherannoyance was patients trying to cram several
problems into one visit,

But Australian Medical Association council of general
practice chairman David Rivett said expecting everyone
to do exactly as they were ‘told was unrealistic, and a
GP frustrated by patients should consider another
career.

“You're there to ‘ help people, and if you get frustrated
or embittered about them not following your advice,
you've lost the plot,” he said.

He believes GPslose their frustrations as they become
older and more experienced.

Ifa GP’ kepttelling a patient smoking was bad for them,
it had’ a cumulative effect, but the patient might only
give up the habit years down the track, he said. “It's a
bit like water dripping on a rock.” 0

SerVICES (continued from page 1)

collects and banks the levies, provides a regular
reportto the Treasurer along with an annual financial
statement to all owners. There is no designated
manager and the group needs to organise their own
meetings and common property maintenance.

We expect GroupAssist will suit unit groups where
there is a strong management committee who are
accustomedto organising maintenance and meetings
and just need help with the books.

If you want more information about GroupAssist or
any of our services please visit our web site or give
usacall o

The benefits of an
ageing population

The following is an extract from The Australia Institute
paper written by Judith Healy of the ANU. It paints a
positive future with older citizens making a vital and
valuable contribution to our community. The full text
can be found at http://www.tai.org.au

‘Several areas in the community will benefit from the
surge innumbers of retirees who are active and healthy,
independent and with time on their hands. Previously,
women have provided much of the volunteer work
performed in the community but today, women are in
the work force in increasing numbers. At a time when
the contribution of volunteers is increasingly important
giventhe rising demand for such services, many health
and welfare agencies are seeking to recruit from the
growing numbers of retirees. And it appears that rates
ofvolunteering among the baby boomers are continuing
to rise compared to previous generations (Wilkinson
and Bittman 2002).

The grossvalue of all volunteeringin 1997 was assessed
at $41 billion (Ironmonger 2000), equivalent to the
amountthe government spenton allaged care services
in that year (Australian Institute of Health & Welfare
2001). Not only does the community benefit from
volunteer work contributed by older Australians, but
older Australians themselves also benefit. The ‘young
old’ care for the ‘old old’ and in doing so, report a high
level of satisfaction with their volunteer work (Cummins
etal. 2002b). Volunteering isregarded as one measure
of social capital and thus an indicator to a healthy civil
society. Organisations such as the World Bank view
social capital as ‘not just the sum of the institutions
which underpin a society —itis the glue that holds them
together’ (World Bank 2003). Older people contribute
to this ‘glue’ in other ways as well. They play an
important role in supporting and maintaining informal
social networks thus binding communities and families
within communities.

Farfrom being netreceivers of help and
support, older people are, in fact, net
providers, at least up to the age of 75
years. They provide childcare, financial,
practical and emotional assistance to
family members including helping people

outside the household with the tasks of Folwreaing .
daily living. Such unpaid caring and SniF of the Commanity
voluntary work adds up to a significant | Volunteering SA 8221 7177

proportion of GDP, around seven per
cent on some measures (Ranzijn et al.

www.volunteeringsa.org.au

2002; De Vaus et al. 2003).
Grandparenting has become animportantsocial role in
an age when people tend to have more living parents
than children. Not only does it benefit grandparents
themselves who find that grandparenthood is an
important aspect of their lives, but it also appears to
benefit grandchildren substantially.” o
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